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Post responds to simulated attack

By Nathan Pfau
Army Flier Staff Writer

Fort Rucker was on alert as the sound of explosions
rang out, smoke billowed from a helicopter and injured
Soldiers cried for help behind the Fort Rucker Fitness
Facility as the installation’s emergency responders put
their “boots on the ground” to take on a simulated ter-
rorist attack during an all-hazards/protection exercise
March 6.

“It’s a three-day exercise,” said Lt. Col. Dale Bed-
sole, operations officer in the force protection branch
of the Directorate of Plans, Training, Mobilization and
Security. “[The exercise] began with us receiving in-
telligence from various U.S. government agencies that
led us to believe that there may be an attack on the in-
stallation.”

The installation holds about three exercises a year
to test Fort Rucker’s emergency response, but the all-
hazards exercise is the biggest exercise of the year, ac-
cording to the operations officer.

“These exercises keep our Army Family aware of
the threats that are out there,” said Justin Mitchell, Fort

them from threats ranging from terrorist attacks, to ac-
cidents and weather hazards.”

The day before the all-hazards exercise, the instal-
lation’s crisis management team evaluated the intelli-
gence that was gathered and put together the necessary
force-protection measures in case of an attack, accord-
ing to Bedsole.

The scenario for the attack involved a helicopter that
was stolen by terrorists in order to fly over the installa-
tion and spray an unknown chemical on Soldiers and
civilians, according to the operations officer. While
making a second pass, the terrorists flying the helicop-
ter hit the power lines behind the fitness facility and
crashed onto the track.

“From there, it turned into a response for our fire
department and police to respond to a terrorist attack
[involving] chemicals,” he said.

“It’s important that we keep our emergency respond-
ers sharp,” said Mitchell, “and practicing through the
year goes a long way in keeping the edge we need to
perform effectively in case a crisis situation happens.

“We take the safety and security of our people very
seriously,” he said. “It is truly a no-fail mission. Con-

Rucker deputy garrison commander. “[The exercises]
also assure them that we have effective plans to protect

Fort Rucker firefighters place a Soldier onto the decontamination station set up out-
side the Fort Rucker Fitness Facility during a simulated terrorist attack March 6.

SEE ATTACK, PAGE A3
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Earl Rogers loads a container of recyclable office paper into the back

of his truck during his weekly rounds for the post's Qualified Recycling
Program. Recycling is a key component to the post’s sustainability efforts,
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Music Under the Alabama Stars

CW4 Jesse Pascua, 98th Army Band commander, gets some help conducting from Elizabeth Nowel during a Music Under the
Alabama Stars concert at Howze Field last year. The popular concert series starts up again March 23 at 6 p.m. at Howze Field
featuring the Silver Wings Band. The series will continue through the year with performances scheduled for April 20, May 17
and June 15. Maj. Gen. Anthony G. Crutchfield, U.S. Army Aviation Center of Excellence and Fort Rucker commanding general,
welcomes the community to attend the concerts and enjoy good music, good company and the Alabama evenings. Guests are
welcome to bring their Families, folding chairs, food and beverages and pets on leashes.

and may be expanded to include plastics and glass in the near future.

Rucker reduces
consumption of
natural resources

By Nathan Pfau
Army Flier Staff Writer

Get financially set with ACS class

By Angela Williams
Army Flier Staff Writer

Almost everyone can learn
something at Army Community
Service’s upcoming “Where’s
Your Money?” class, scheduled
for 6:30-8 p.m. on March 22 at the
Bowden Community Center.

Mike Burden, the ACS finan-
cial readiness program manager,
said the class will cover topics
such as credit, mortgages, auto-
mobile financing and credit cards.
The class will include information
about getting out of debt, as well
as principles that will help Sol-
diers and Family members stay
out of debt.

“The class is for everybody, re-
gardless of (their) financial situa-
tion,” Burden explained.

He said many Soldiers start
receiving their first regular pay-
check when they join the Army,
but most of them have little expe-
rience managing that kind of mon-
ey. Sometimes, when they start
receiving that check, Soldiers will
buy an expensive car or something
else they really don’t need.

“Sometimes people do things
they regret ... and get themselves
in debt,” he said.

This leads some people into
what Burden calls “the cycle of
debt.” If a person is short on cash,
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Mike Burden, financial readiness program manager, speaks with a Soldier in his

office at ACS.

they’ll use credit to cover the dif-
ference. This increases the debt
and usually starts the cycle over.
Burden said he will discuss this
cycle in the class.

“I think people will get the most
value out of what we do during
the questions part of the class,” he
added. “I’ll say something about
credit scores and someone will ask
a question and then that generates
other questions.”

Burden said he likes for the au-
dience to participate in the class,
even if that means they disagree
with him, because he likes to hear

about the experiences of others.

“Even though we are certified
financial counselors, we don’t
know everything,” he said.

The class was scheduled after
normal working hours to make it
convenient for Soldiers and spous-
es to attend together, Burden said.

“Some people have actually
walked to the community center,”
he said. “We try to make it as pain-
less as possible. It’s very casual.”

After the presentation, if people
wantmore personalized assistance,

SEE CLASS, PAGE A7

Fort Rucker is doing its
part to reduce energy and
water consumption, reduce
waste and promote recy-
cling through its ongoing
sustainability efforts.

The installation is re-
quired to reduce its energy
consumption by 3 percent
a year, and water consump-
tion by 2 percent a year,
according to the Energy
and Environmental Keys to
Success in the Installation
Management ~ Campaign
plan for Fort Rucker.

“We’re doing pretty well
on energy and we’re doing
great on water consump-
tion,” said Candy Vaughn,
branch chief of Utilities
and Energy Management
for the Directorate of Pub-
lic Works.

Fort Rucker has taken
on many initiatives to re-
duce its energy and water
consumption by trying to
eliminate waste, said the
branch chief. The instal-
lation has an ongoing ef-
fort to replace older water
mains to eliminate leaks
and keep up water quality.

Many of the water mains
on Fort Rucker are dead-
end lines, according to
Vaughn. These lines can
cause water to be stagnant
and degrade the quality of
water if the lines aren’t

flushed through frequently
enough.

“We’re creating loops in
areas that didn’t have them
before,” said Vaughn. “If
you can take that end line
and connect it to where
there is more flow, then
everything will circulate
and there will be better wa-
ter quality.”

Through  the  water
main replacement efforts,
Vaughn said that Fort
Rucker should be able to
reduce its water waste and
consumption by another 18
million gallons per year.

Along with the reduction
in water consumption and
waste, energy waste and
consumption is another is-
sue that DPW is tackling
in order to work into Fort
Rucker’s sustainability ef-
forts.

Tony King, resource ef-
ficiency manager for DPW,
said that saving energy
saves money, which can be
spent on other parts of the
sustainability efforts, but
it starts with the people on
Fort Rucker.

“You can do all the tech-
nology things right,” he
said. “You can go ahead
and put new stuff in that’s
going to reduce energy in
theory, but if the occupants
of the facility don’t coop-
erate ... then you negate

SEE RESOURCES, PAGE A7
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IMCOM promise: world-
class customer service

By Lt. Gen. Mike Ferriter
Installation Management Command
Commanding General

Every day across our installations, members of Team
IMCOM are working hard to provide world-class cus-
tomer service and make it a great day to be a Soldier,
Family member or Army civilian.

A prime example is when a 71-year-old retired ser-
geant first class visited the Fort McCoy, Wis., ID card
office to renew his card. Ken Quade, a separation and
retirement services specialist, noticed the retiree need-
ed a different kind of card. He was not receiving all the
benefits he should have.

Quade could see the customer needed help, and so he
took corrective action. Incredibly, with Quade’s help,
the retiree was eventually able to recover more than
$41,000 in back pay and receive other benefits he had
earned.

Just imagine the impact of this on the sergeant first
class and his wife. They returned to the office to tell
Quade in person what a big difference it made in their
lives.

We in the Installation Management Command are
charged with delivering the majority of installation ser-
vices and Soldier and Family programs, and we know
that a critical element of service delivery depends on
our people.

World-class customer service depends on making

IMCOM

SOLDIERS ¢« FAMILIES « CIVILIANS

connections with the customers across the counter —
listening to them, working to find solutions and saying
thank you. It doesn’t cost a penny to make someone
feel like a million dollars. It does take a commitment to
serve and provide leadership at every level.

Our focus on customer service is a promise of pre-
dictable service. It is a promise that customers will al-
ways be treated with courtesy, respect and an attitude

of “let’s make this work.”

We can see many other great examples of customer
service across IMCOM. There’s Carol Pryer, a survi-
vor support coordinator with the Florida Army Nation-
al Guard, who with great persistence and compassion
built a strong network for our most revered members,
Army survivors.

Or Robin Greene at Fort Sam Houston, Texas, who
worked hard to streamline the process for providing
housing for Soldiers with medical needs. Or Jessica
Zagelow, Family child care director at Fort Bliss, Tex-
as, who goes above and beyond for children who need
extra care. Or Nick Overstake and Pat Fielder at Camp-
bell Army Airfield, Ky., who came in Christmas Day to
repair runway lights and make sure a flight with rede-
ploying Soldiers could land. There are way too many
great examples to name them all, and to that | say, “Go
Team!”

Thank you, IMCOM personnel, for setting the stan-
dard for customer service. | am extremely proud of our
team and what you do for Soldiers, Families and civil-
ians every day.

And thank you, too, to our customers for your feed-
back. Keep sending us those ICE comments. Visit the
IMCOM Facebook page and tell us about our team
members who deliver excellent customer service. We
want to know how we can improve, and just as much,
we want to hear about our stars.

Army strong!

This month in Army Aviation history

MARCH 1578

This month we’re spotlighting the March
1978 issue of the U.S. Army Aviation Digest.
This issue features:

GUTS ARE GREAT, BUT BRAINS
AREBETTER

The title of this article might insinuate that
““quts,” bravery, audacity are not as important
as brains in combat. But the fact is: guts have
never been more important.

ME QUIT? HOW?
By thistime, we are all aware that smoking

is linked to cancer, emphysema, chronic
bronchitis and circulatory diseases. Some

medics say that the smoker’s smoke is a
health hazard to nonsmokers in the vicinity.

KEEPING UPWITHARMY
AVIATION R&D

Effective 30 August, the name of the
US. Army Air Mobility Research and
Development Laboratory, NASA Ames
Research Center, Moffett Field, Calif., was
changed to the U.S. Army Research and
Technology Laboratories.

NEW TRAINING DEVELOPMENTS
AT FORT RUCKER

US. Army Aviation was the first to

develop and use helicopter flight simulators
with a visual system. To date, two helicopter
simulators have been developed using a
camera model visual system — the CH-47Fs
and the AH-1FS.

RETURN OF THEWRIT

The annual writ is alive and well and
about to arise, Phoenix like, as the written
component of the Aviator Annual Proficiency
and Readiness Test.

PEARL’S

... and more.

Download this issue of the U.S. Army
Aviation Digest at http:/bit.ly/av8-mar78

< Aviarion DIGEST

‘ ‘ St. Patrick’s Day is Saturday?

What do you feel lucky to have in your life? §9
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Attack: Exercises give post chance to practice procedures
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ducting these exercises regularly helps us
validate our plans, and also points out poten-
tial shortfalls or areas we need to make adjust-
ments on to keep our Soldiers, civilians and
Family members safe.”

As the exercise got further under way,
smoke simulated a burning helicopter and
Soldiers lay injured on the ground crying for
the responders to come help. Two of the in-
jured Soldiers ran into the fitness facility to
seek shelter, but unknowingly contaminated
the building and it’s occupants with the un-
known chemical substance, which now be-
came another issue for the first responders,
according to Bedsole.

The emergency responders had to deter-
mine what course of action was to be taken
given the circumstances, he said. They de-
termined that they needed to respond to calls
coming from inside the fitness facility and
immediately evacuate the facility and get the
people inside to the decontamination station
that was set up in the parking lot.

The Fort Rucker fire department simulated
dousing the flames that were coming from the
helicopter using a high-powered water can-
non before the hazardous material team was
sent onto the track to retrieve the injured Sol-
diers.

Emergency responders from local commu-
nities are also invited to participate when the
installation conducts an exercise such as the
all-hazards/protection exercise, according to
Mitchell.

“This partnership [with local communities]
helps all parties know what to expect from
each other,” he said, “what kinds of support
to expect from each other and tests the plans
that are in place to respond to an emergency
on post.”

The installation works with various agen-
cies in the surrounding communities as well
as federal agencies when responding to differ-
ent crises, according to Bedsole.

“We have memorandums of agreement and
understanding with local emergency manage-
ment agencies and state EMASs,” he said. “We
even deal with the Federal Bureau of Inves-
tigation.”

Fort Rucker also has agreements with local
hospitals so that they can provide the installa-
tion with ambulances and medical personnel
in case of an emergency like the simulated at-
tack.

“We don’t have an actual hospital on Fort
Rucker,” said the operations officers. “All of
our casualties would go to local hospitals in
the event of a real attack or emergency.”

Fort Rucker also has agreements with the
Red Cross in the event that there is a natural
disaster or anything that requires their aid, ac-
cording to Bedsole.

“[These exercises] give us a chance to prac-
tice our procedures,” he said. “We can write
all the plans in the world, but it’s for nothing
if we don’t actually test them.”

PHOTOS BY NATHAN PFAU

Hazmat team members work to rescue an injured Soldier during a simulated terrorist attack at the Fort Rucker Fitness Facility March 6.

Members of the Fort Rucker Fire Department help role-playing injured Soldiers and civilians out of the building that was contaminated with an unknown
chemical during a simulated terrorist attack at the Fort Rucker Fitness Facility March 6.

ire crews aim a water cannon at a simulated helicopter crash in an attempt to put out the flames
from a safe distance during a simulated terrorist attack at the Fort Rucker Fitness Facility March 6.

News Briefs

Rucker Fitness Facility during a simulated terrorist attack March 6.

Commissary closure

The Fort Rucker Commissary will be closed for Easter Sun-
day, April 8.
For more, call the commissary at 255-9177.

Picerne town hall

Picerne Military Housing will host a town hall meeting today
from 5-6 p.m. at the Picerne-Partners Building located at 2908
Andrews Ave. to address the transition of on-post housing util-
ity services to Minol USA. Representatives from Minol as well
as Picerne will be on hand to answer any questions regarding
the transition. Representatives will also discuss the Live Army
Green program.

Minol USA has assumed responsibilities over third-party
billing in regards to electricity in Family housing. Picerne Mili-
tary Housing is working diligently to provide residents with the
best services available. Families can look forward to a website
that is easier to navigate while being rewarded for conserving
energy, according Picerne officials.

For more information, contact your neighborhood office.

AAFES St. Patrick’s Day specials

Shoppers using their Military Star Card at Fort Rucker Ex-
change restaurants on St. Patrick’s Day Saturday will save a

“wee bit o’ the green” with a 20 percent discount off their entire
order, according to Army and Air Force Exchange Service of-
ficials.

“Diners using their Military Star Card at Fort Rucker Ex-
change fast food facilities always receive 10 percent off of their
entire purchase,” said the exchange’s food court manager, Isa-
iah Oxendine. “But for this one day, Irish eyes will be smiling as
our restaurants offer a 20 percent discount on any purchase —
from something as small as a cup of coffee to catering orders.”

In addition to saving at the food court, card holders receive
exclusive savings at the pump with a 5-cents-a-gallon discount
every time they fuel up at Fort Rucker gas stations. On top of
the everyday savings, steeper discounts are offered periodically
throughout the year.

SSA inventory

The Directorate of Logistics Supply Support Activity in
Bldg. 1212 conducts its annual wall-to-wall inventory Monday
through March 23. SSA will shut down normal operations at
4:15 a.m. Friday and plans to resume normal operation hours
March 26. Customers will be notified by the accountable of-
ficer. During this period, the SSA will only accept emergency
requisitions.

For more, call Sandra Edwards at 255-9504 or send an email
to Sandra.r.edwards2.civ@mail.mil.

Industry Day

The Fort Rucker community is invited to attend the U.S.
Army Aviation Center of Excellence Aviation Training Industry
Day March 22 from 8:30 a.m. to 5:30 p.m. at The Landing.

The theme for the event is Future Aviation Capabilities and
Emerging Training Requirements and features more than 40 in-
dustry vendors. USAACE senior leaders will also discuss future
training from 10 a.m. to 2 p.m. and 3:30-5:30 p.m.

The event serves as an interactive forum between Army Avi-
ation trainers and Aviation training industry leaders to discuss
available Aviation training technology, enablers and future re-
quirements.

Thrift shop

The Fort Rucker Thrift Shop willingly accepts people’s un-
wanted items as donations. People can drop items off at the
shed behind the thrift shop, which is located in the former bank
building next the post theater. Donations are tax deductible. The
shop is open Wednesdays-Fridays from 10 a.m. to 2 p.m.

For more, call 255-9595.

CIF closure

The Central Issue Facility will be closed for inventory March
26-30. For more information, call 255-1095.
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Congress hears Army needs more BRAC

By Gary Sheftick
and J.D. Leipold
Army News Service

WASHINGTON — The
Army needs two more
rounds of base realign-
ment and closure, known
as BRAC, to align its in-
frastructure with a down-
sizing force, the assistant
secretary responsible for
installations told lawmak-
ers March 7.

“The Army does support
the Department of Defense
request for BRAC author-
ity for 2013 and 2015,”
said Katherine Hammack,
assistant secretary of the
Army for installations,
energy and environment,
“because changes in force
structure will necessitate
evaluation of our facilities
to optimize usage and ca-
pability.”

Hammack testified on
Capitol Hill to the House
Appropriations  Commit-
tee, subcommittee on Mili-
tary Construction, Veter-
ans Affairs and Related
Agencies. Her testimony
followed that of Dorothy
Robyn, deputy undersecre-
tary of Defense for instal-
lations and environment,
who made the case for ad-
ditional BRAC rounds.

“Of all the efficiency
measures that the depart-
ment has undertaken over
the years, BRAC is perhaps
the most successful and
significant,” Robyn said.

Under BRAC 2005, the
Army closed 11 installa-
tions and 387 reserve-com-
ponent sites while realign-
ing 53 other installations,
Hammack said.

While BRAC legislation
is used to close installations
in the United States, no
such authority is required
overseas, and Hammack
outlined to legislators how
the Army has realigned in
Germany and Korea.

“We have listened to
Congress and have fol-
lowed your guidance to
reduce costs and footprint
in Europe and in Korea,”
she said.

In Europe over the last
six years, the Army closed
97 sites and returned
23,000 acres. In Korea
over the same time period,
Hammack said the Army
closed 34 sites with 7,300
acres returned to the host
nation.

“In the next four years,
we plan to close another
23 sites and return 6,400
acres, primarily to Germa-
ny,” she continued, adding
that in Korea over the next
four years the Army plans
to close 20 sites and return
9,400 acres.

“And so we are imple-
menting a BRAC-like base
realignment and closure
overseas,” Hammack said,
“similar to what has been
done in the United States.”

The last BRAC round
stateside greatly benefited
the Army National Guard
and Reserve, she said, ex-
plaining that dilapidated
buildings were closed and
units consolidated in new
facilities. She added this

.

o
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enabled the return of land
to local communities,
helping their economies
and tax base.

The Army will downsize
its active-duty force by
80,000 Soldiers over the
next six years, Army Chief
of Staff Gen. Raymond T.
Odierno said in separate
testimony March 8 to the
Senate Armed Services
Committee. Overall, DOD
plans for a 5.5 percent
reduction in troops from
across all services over the
next five years.

“The math is straight-
forward,” Robyn told the
House Appropriations
Committee members.
“Force reductions produce
excess capacity. Excess
capacity is a drain on re-
sources. Only through
BRAC can we align our
infrastructure with our de-
fense strategy.”

In the fiscal year 2013
budget, the Army is ask-
ing for about $100 million
to handle environmental
cleanup and caretaker is-
sues at sites closed by
the last round of BRAC.
Another $79 million is
requested primarily for
environmental cleanup of
sites closed by even earlier
rounds of BRAC.

The Army’s overall fiscal
year 2013 budget request
for military construction,
Family housing and BRAC

ARMY PHOTO

Katherine Hammack, assistant secretary of the Army for installations, energy and environment, signs a
memorandum of understanding with the Environmental Protection Agency, Nov. 28 to collaborate on the
Army’s Net Zero initiative to conserve energy, water and waste. She testified on Capitol Hill, March 7
ahout energy security and base realignment and closure.

is $3.6 billion, a 32 percent
reduction from this year’s
budget, Hammack said.
She added that the smaller
budget request “reflects the
current fiscal reality.”

One way the Army plans
to save money is by reduc-

ing energy consumption
and producing its own
power through large-scale
renewable-energy projects
such as solar arrays, wind
turbines and geothermal
power.

“Reducing energy at

Army facilities is mission-
critical to us as we have
seen energy challenges due
to recent weather events,”
Hammack said.

Midwest tornadoes over
the last year hampered the
ability of some installa-

tions to access energy off
the grid as power lines
went down, she explained.

Since 2003, the Army
has reduced installation
energy consumption by 13
percent, she said, while at
the same time the number
of active Soldiers and ci-
vilians has increased by 20
percent.

An  Energy Initiatives
Task Force was stood up
at the Pentagon last year
to help installations with
large-scale energy projects.
It is currently reviewing
about 10 projects that could
generate up to a gigawatt of
energy, Hammack said.

In fact, she said a request
for proposal, or RFP, was
released last week for a $7
billion multiple-award task
order for energy projects.

“These projects are go-
ing to give us more energy
security by relying on nat-
ural resources,” Hammack
said.

She concluded her tes-
timony noting that within
the first quarter of fiscal
year 12, the Army imple-
mented $93 million in en-
ergy-saving performance
contracts, “and that was
more than we did in all of
fiscal year ‘11, which was
$74 million.”

She said contract pro-
cessing time had also been
cut in half and was down to
12 to 14 months.
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Health system seeks savings while retaining excellence

By Jim Garamone
American Forces Press Service

WASHINGTON — Iraq and Afghanistan have been
dangerous places over the past decade, but deployed
troops often passed a saying on to new arrivals: “If you’ve
got to get shot, this is the best place to do it.”

The saying spread because the medical care for wound-
ed service members was state-of-the-art, with the survival
rates significantly higher than in previous conflicts.

Dr. Jonathan Woodson, assistant secretary of defense
for health affairs, told the House Appropriations Commit-
tee’s defense subcommittee yesterday that he wants to re-
tain this excellence while controlling spiraling costs.

“Over the last 10 years, the men and women of the mili-
tary health system have performed with great skill and
undeniable courage in combat,” Woodson said. “Their
contributions to advancing military and American medi-
cine are immense. The military health system’s ability to
perform this mission and be able to respond to humanitar-
ian crises around the globe is unique among all military
and nonmilitary organizations on this globe.”

All department leaders are committed to sustaining this
precious resource, Woodson said. But he acknowledged
that military health care is now more than $51 billion
of the yearly defense budget. The 2011 Budget Control
Act calls for $487 billion in defense cuts over the next 10
years, and the health care system is not immune, he said.

Military health system officials are taking four roads to
savings, Woodson told the panel. The first is to find effi-
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ciencies inside the system. The second is a continuation of
efforts to appropriately pay for private-sector providers.
A third initiative promotes healthy lifestyle choices while
seeking to reduce illnesses, injuries and hospitalizations.
The last is proposed changes to beneficiary cost-sharing
under the TRICARE military health plan.

The fiscal 2013 defense budget request includes this
recommended path to reorganize the military health sys-
tem, Woodson said.

“We have learned a great deal from our joint medical
operations over the last 10 years,” he added, “and we
recognize that there is much opportunity for introducing
even a more agile headquarters operation that shares com-
mon services and institutes common clinical and business
practices across our system of care.”

Woodson noted that the recommended changes to TRI-
CARE fees came about only after officials had explored
other avenues of potential savings. “Before we even con-
sidered TRICARE fees, there were a number of initiatives
and considerations taken,” he told the committee.

DOD health affairs is looking to control headquarters
costs, Woodson said, and it has had some success elimi-
nating 780 full-time equivalent positions from the head-
quarters. Other efforts, he added yielded further savings.

“We put in a number of management reforms that have
yielded very positive results in reducing costs, including

a robust fraud and recuperative program that has yielded
$2.6 billion over the last four years,” he said.

In addition, Woodson said, a pharmacy management
program has saved $3.4 billion, medical supply and ac-
quisition standardization has saved $31 million, and an
amalgamation of other efficiencies that saved about $1
billion.
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Obama: Troops, veterans will benefit from housing settlement

By Lisa Daniel
American Forces
Press Service

WASHINGTON
Thousands of service mem-
bers and veterans whose
mortgages were wrongfully
foreclosed on, or who were
improperly denied lower
mortgage interest rates in the
national housing crisis, can
receive “significant relief,”
President Barack Obama
announced March 6.

“It is unconscionable
that members of our armed
forces and their Families are
among those who were most
susceptible to losing their
homes due to the unscrupu-
lous acts of banks and mort-
gage lenders,” Obama said
during a White House news
briefing.

Defense Secretary Leon
E. Panetta issued a state-
ment, applauding the an-
nouncement.

“These new steps are the
result of an extensive inter-
agency effort made by this
administration to protect and
support servicemembers and
veterans, and this initiative
will help military Families
overcome obstacles to pur-
chasing and maintaining a
home,” Panetta said.

Helping military Families
achieve personal and finan-
cial security “is a vital part
of maintaining a strong na-
tional defense, just as home
ownership is a vital part
of fulfilling the American
dream,” Panetta said.

“I thank the president for
ensuring that our service
members receive the support
they need so they and their
Families can pursue their
dreams while carrying out
their vital missions around
the world,” he said.

Federal and state officials
announced Feb. 9that the na-
tion’s five largest mortgage
lenders — Bank of America,
JPMorgan Chase, Citigroup,
Wells Fargo and Ally Finan-
cial (formerly GMAC) —
agreed to pay $26 billion to
settle a government lawsuit
claiming mortgage loan and
foreclosure abuses. At least
$20 billion is to be returned
to aggrieved homeowners,
according to White House
and Housing and Urban
Development  Department
news releases.

“If you are a member
of the armed forces whose
home was wrongfully fore-
closed, you will be substan-
tially compensated,” the
president said.

The settlement also re-
stores lower interest rates
and reduces fees for Fed-
eral Housing Administration
borrowers for those who
were wrongly given higher
rates and fees.

Under the
lenders will:

e Review the records of
every  servicemember
whose home was fore-
closed upon since 2006
and provide any who
were wrongly foreclosed
upon with compensation
equal to a minimum of
lost equity, plus interest
and at least $116,785;

» Refund to servicemem-
bers money lost because
they were wrongfully
denied the opportunity

agreement,

PHOTO BY LAWRENCE JACKSON

Thousands of service members and veterans whose mortgages were wrongfully foreclosed on, or who
were improperly denied lower mortgage interest rates in the national housing crisis, can receive “sig-
nificant relief,” President Barack Obama said during a press conference in the James S. Brady Press
Briefing Room of the White House March 6.

for refinancing loans already
insured by the FHA. Two
to three million Americans
could save about $1,000
annually under today’s fee
structure, he said.

Still, Obama said, “No
amount of money is going
to be enough for a Fam-
ily who has wrongfully had
their piece of the American
dream taken away from
them.”

Later on a conference call
with reporters, HUD Secre-
tary Shaun Donovan said it
was shameful of financial in-
stitutions to wrongfully fore-
close on servicemembers’
homes or not provide them
the full financial protections
that the law allows. In many
cases, he said, lenders “did
not review or even read the

foreclosure documents they
were processing.”

“That’s not only wrong,
it's not who we are as
Americans,” Donovan said.
The settlement, he added,
“ensures that the men and
women risking their lives
for our country get treated
with the dignity and respect
they deserve.”

Military Families “won’t
just be compensated,”
Donovan said, explaining
that they will be eligible for
modifications to their mort-
gages even for homes in
which they are not living.

Holly Petraeus, the Con-
sumer Financial Protection
Bureau’s head of service-
member affairs, said the
former regulation requiring
service members to live in
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a home to have a mortgage
lowered, as well as the dif-
ficulty of selling a home
quickly for a change of duty

station, has caused many
military Families to live
separately. ~ Emphasizing
the frequency of military
moves, she told reporters
she and her husband, retired
Gen. David H. Petraeus,
who currently is serving as
the CIA Director, moved 24
times in 37 years.

With the “unique chal-
lenges” of deployments and
frequent forced relocations,
Petraeus said, “many see no
other solution than to go it
alone in military barracks
while leaving their Families
behind” in their homes.

Petraeus said she would
urge all financial institutions
to understand the Service-
member Civil Relief Act.
She also warned service
members against a possible
“cottage industry” of people
who will claim to help them
receive help under the new
settlement.

Servicemembers and

veterans who believe they
can take part in the settle-
ment are encouraged to call
the Justice Department at
1-800-896-7743.

Todd Perez, assistant at-
torney general for Justice’s
civil rights division, told
reporters that under the set-
tlement, lenders must have
court approval to foreclose
on the home of a deployed
servicemember; anyone
who was wrongly charged
an interest rate above 6 per-
cent can receive four times
that back in damages; and
all negative entries to credit
agencies will be repaired.

Also, Perez said, victims
in the housing crisis don’t
have to contact the govern-
ment; the settlement requires
the banks to contact them.

As for servicemembers
and veterans, he said, “they
have our backs and they
need to know that we have
theirs.”
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Class: Financial information remains confidential

Continued from Page A1

they can make an appointment
with Burden or one of the other
certified financial counselors in
ACS. This gives Family mem-

bers an opportunity to speak
with an adviser in private.

“It’s embarrassing for people
to come talk to a total stranger
about personal finances because
they have problems,” Burden

said. “But it doesn’t take more
than a day or two to get an ap-
pointment and it’s all confiden-
tial.”

Burden said he had even met
clients outside the office if com-

ing to ACS was a concern for
them.

ACS certified financial coun-
selors provide classes almost
every quarter. Some the other
classes offered are about home

buying and selling, investing
and the Thrift Savings Plan.

For more information, or
to register for the class, call
255-9631 or email Burden at
edwin.o.burden.civ@mail.mil.

Resources: Officials urge everyone to be ‘good stewards’

Continued from Page A1

some of the effort.”

In order to help people on Fort Ruck-
er be smarter about energy and water
consumption, DPW is looking to ramp
up its current building energy monitor
program, according to Vaughn.

“The BEM is a person that is the eyes
and ears [for the DPW] in that facility,”
said King. “They monitor things that
can help reduce energy costs like notic-
ing a crack in a door and adding weath-
er stripping or noticing that certain sys-
tems are not working properly.”

DPW is responsible for about 6 mil-
lion square feet on Fort Rucker, which
it must monitor, but it can’t monitor the
entire installation by itself, said the ef-
ficiency manager. BEMs are there to
notice anything that can be corrected
and it is their duty to call DPW and let
them know of the problem so that it
can be dealt with, and energy and water
waste can be diverted.

Another example of efforts that DPW
is taking in order to reduce consump-
tion is the recycling of existing heat ex-
haust into a useable resource, according
to King.

“In one of the hangars, we’re putting
in heat recovery on the chillers,” which
are essentially air conditioning units, he
said. “It’s just throwing [the heat] into
the outside air, so we’re going to cap-
ture that heat and throw it back into the
reheat loop so that we can dehumidify
with it.”

A heat pump water heater is going to
be added that will capture the heat at a
four-to-one ratio and will save a quarter
to half the cost of firing up a gas boiler,
according to the efficiency manager.

Recycling is a big way Fort Rucker
can cut costs and be more environmen-
tally friendly, and recycling is a big
step toward sustainability, said Melissa
Lowlavar, Environmental Management
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"
~—
"
—

Branch chief for DPW.

The installation recycles paper and
some metals in order to eliminate the
amount of waste that is being sent out
to landfills, she said, adding that the in-
stallation has future plans to expand the
recycling program to plastic and glass.

“We have our qualified recycling
program that handles the paper and the
cardboard and brass,” she said, “which
all takes place at the recycling center at
Bldg. 9332.”

Solid waste diversion of 50 percent
is required for the recycling program,
according to Lowlavar, and the basic
goal of the program on Fort Rucker is
to recycle any materials to keep waste
out of landfills.

“There is only so much land that we
can put waste in,” she said. “Being
good stewards of the environment, we
just don’t want to do it.”

The installation also has programs
and guidelines to keep hazardous waste
out of the landfills, according to Col-
leen Quinlan, hazardous waste program
manager for DPW. With a contract
through Defense Logistics Agency Dis-
position Services, they deal with haz-
ardous waste like antifreeze and paint.
Some hazardous waste can potentially
cause chemicals like lead and mercury
to leak into ground water, she added.

There are hazardous material man-
agement plans in place for Soldiers,
contractors and civilians working on
post that let them know how to go
about handling and disposing of haz-
ardous waste, but there is no such plan
for the households on the installation,
said Lowlavar.

“It’s a little trickier when dealing with
hazardous waste in a household because
it’s just too easy to throw things away,”
said Quinlan. “Educations is the only
way to get people in homes involved in
responsible hazardous waste manage-
ment.”

Promoting sustainability and getting
the communities involved in energy
management and waste reduction is
one of DPW’s main focuses. Vaughn
said that people on Fort Rucker should
be more mindful of energy and water
waste, and they should do their part to
help, like turning off a light when leav-
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